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FY 2017 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Hume, Randy []
Contact Phone: 910-433-1221 n
Contact Fax: 910-433-1064
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2017 DR-Demand Response 61,486 472,151 30,945
201 T FR-Fixed Route 1,460,633 1,221,868 92,502
2015 LR-Light Rall 0 0 0
2014 SCsteetCar ° ° ’
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FY 2017 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Demand Response

Trips In Thousands By Year Trips Per Hour By Year
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FY 2016 FY 2017 %Change  operating Assistance
OP. EXPENSES: $1,815,780 $2,074,037 14%
Federal Assistance: $492,286 $600,088 22%
State Assistance: $182,311 $212,632 17% B Federal
Local Assistance: $806,942 $756,748 -6% B state
Other Assistance $0 $159,196 0% E::Ir 9%
Operating Funds: $1,481,538 $1,728,664 17%
OP. REVENUES: $334,242 $345,373 3%
Operating Ratio: 0.63 0.61 -3%
Cost Per Trip: $29.20 $33.73 16%
Miles: 465,204 472,151 1%
Hours: 29,509 30,945 5% 4%
Trips Per Hour: 211 1.99 -6%
Trips Per Mile: 0.134 0.130 -3%
Total Trips: 62,190 61,486 -1%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Fixed Route

Trips In Thousands By Year Trips Per Hour By Year
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FY 2016 FY 2017 %Change  perating Assistance
OP. EXPENSES: $5,759,813 $6,200,167 8%
Federal Assistance: $1,561,572 $1,793,914 15%
State Assistance: $578,305 $635,646 10% B Federal
Local Assistance: $2,559,690 $2,262,239 -12% B state
Other Assistance $0 $475,904 0% E:;aelr 9%
Operating Funds: $4,699,568 $5,167,703 10%
OP. REVENUES: $1,060,245 $1,032,464 -3%
Operating Ratio: 0.63 0.61 -3%
Cost Per Trip: $3.76 $4.24 13%
Miles: 1,212,427 1,221,868 1%
Hours: 93,608 92,502 -1% 4%
Trips Per Hour: 16.37 15.79 -4%
Trips Per Mile: 1.264 1.195 -5%
Total Trips: 1,532,118 1,460,633 -5%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Light Rail

Trips In Thousands By Year Trips Per Hour By Year
1 1
1 1
1 1
0 0
0 0
0 0 0 0 0 0.00 0.00 0.00 0.00 0.00
0 0
2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Operating Ratio By Year Cost Per Trip By Year
1.00 1.20
0.80 1.00
0.80
0.60
0.60
0.40
0.40
0.20 0.20
0.00 0.00 0.00 0.00 0.00
0.00 0.00
2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
FY 2016 FY 2017 ¥ Change  Operating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% BFederal
; . [l State
Local Assistance: $0 $0 0%
i OLocal 1%
Other Assistance $0 $0 0%
. [ Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
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FY 2016 FY 2017 %Change  perating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
. . M State
Local Assistance: $0 $0 0%
H OLocal 1%
Other Assistance $0 $0 0%
. O Other
Operating Funds: $0 $0 0%
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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TRIPS BY MODE
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MILES PER HOUR BY MODE
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